Privacy and Cookies Notice
This privacy notice applies to the use of personal information and other information by each of
Bonne Terre Limited and Hestview Limited, whose trading names include Sky Betting & Gaming,
Sky Bet, Sky Vegas, Sky Casino, Sky Bingo and Sky Poker (collectively, “Sky Betting &
Gaming”) and are a part of the Sky UK Limited group of companies (“Sky Group”).
Any member of the Sky Group may use and share, within that group and with its advisors, the
information you provide and other information it holds about you for the purposes set out below.
This privacy notice applies to the use of personal information and other information by Sky UK
Ltd and its group companies.
Any member of the Sky UK Ltd group may use and share, within that group and with its advisors,
the information you provide and other information it holds about you for the purposes set out
below.
This privacy notice applies to the use of personal information and other information by Sky UK
Ltd and its group companies.

Information we may hold









Information you provided to us, including on our websites
Information about our content, products and services you’ve interacted with or played
including without limitation by way of making deposits, bets or wagers in relation to any of Sky
Betting & Gaming’s services.
Information provided by other companies who’ve obtained your permission to share
information about you.
Information, uploads and comments you make about the services you use and our related
products including the Sky Poker Channel and programmes, including how you access, view,
share, contribute to and communicate with them.
Information we collect from devices you use to receive Sky Betting & Gaming content,
products and services and about your use of Sky Betting & Gaming and/or selected third party
content, products and services. For more information about cookies and how to manage them
please see the Cookie Notice below.
IP address (this is a number that identifies a specific network device on the internet and is
required for your device to communicate with websites) and location data.
Technical information from the devices you use to receive Sky Betting & Gaming content,
products and services, for example the collection of diagnostic and traffic information.

How we may use your information
In addition to using your information to provide you with content, products, services, tailored and
personalised recommendations and general account management, we may also use your
information in the following ways:
1. To monitor, improve and protect our content, products and services, work with our agents and
business partners to improve the products and services we offer, and develop new content,
products and services.
2. We may share information with credit reference, fraud prevention agencies and other
companies for use in credit decisions, for fraud detection, prevention and debt recovery
purposes.

3. We may transfer your information to our data processors outside the European Economic
Area, but will do so with appropriate measures and controls in place to protect that information
in accordance with applicable data protection laws and regulations.
4. If false or inaccurate information is provided and fraud is identified, the details will be passed
to fraud prevention agencies. Law enforcement agencies may access and use this
information. We and other organisations may also access and use this information to prevent
fraud and money laundering, for example when: checking details on applications for credit and
credit related or other facilities; managing credit and credit related accounts and facilities;
recovering debt; checking details on proposals and claims for all types of insurance; or
checking details of job applications and employees. We and other organisations may access
and use from other countries the information recorded by fraud prevention agencies. Please
contact us using information on the Help & Support pages on www.sky.com for more
information.
5. For market research.
6. To enable us to comply with any legal or regulatory requirements; to protect or enforce our
rights or the rights of any third party; in the detection and prevention of fraud and other crimes;
and for the purpose of safeguarding national security.
7. We may disclose your information to any successors of our business for them to use for the
purposes set out in this privacy notice.
Unless you've asked us not to:
8. To send you periodic newsletters and other information about your chosen content, products
and services.
9. To send you direct marketing. This may include communications by post, telephone or email
and SMS, about us and our business partners’ content, products and services, events and
special offers, including, where applicable, for a reasonable time after you have ceased to be
a customer of ours.
10. To provide you with tailored advertising. This means that we have your agreement to use the
information we hold about you, for example, to make some of the adverts you see more
relevant to you.

Your preferences
Marketing
You can choose not to receive direct marketing. You can adjust your preferences in the following
ways:
a. via your Sky Betting & Gaming account
b. by clicking on the "unsubscribe" link in marketing information from us.
c. by replying "STOP" to 57785.

Online behavioural advertising
If you don't want any information processed through the use of cookies, please see the section
on “Controlling Cookies” in the Cookies Notice below.

Contacting Sky
Any queries or comments about this privacy notice or for requests of copies of the information we
hold about you should be sent to dpoffice@bskyb.com.

Please ensure you notify us of any updates, amendments and corrections to your information by
contacting us using information on the Help & Support pages on www.skybet.com or by phoning
us on 08000 724 777
08000 724 777 FREE (or +44 (0) 1133 8876449 if calling form
overseas) or writing to Sky Betting & Gaming, 2 Wellington Place, Leeds, West Yorkshire, LS1
4AP.
We may make changes to this privacy notice at any time, at our sole discretion. Such changes
will take effect from the date specified by us on our websites, whether or not we have notified you
specifically of such changes. It is important, therefore, that You log in to the websites from time to
time to check to see whether there is a notification of change.
You agree to be solely responsible for becoming informed of such changes. If You continue to
use the Sky Betting & Gaming websites or services after the effective date of certain changes
(regardless of the way we have notified such changes), You agree to be bound by those changes
whether or not You have had actual notice of, or have read, the relevant changes. If You do not
agree to be bound by relevant changes, You should not continue to use our websites or services
any further.

Cookies Notice
When you create or log in to an online account you agree to our privacy and cookies notice.
Otherwise, by continuing to use our websites, content, products or services you agree to the use
of cookies as described in this notice.
You should be aware that when you access or use our content, products and services, we may
collect information from the devices you use to receive Sky content, products and services by
using 'cookies'.
If you'd like to learn how to manage these cookies and choose whether or not to receive
information of different types, please see the section "Controlling My Cookies" below.

What are cookies and how do they work?
Cookies are small bits of text that are downloaded to the devices you use to receive Sky content,
products and services and access online information. Your browser makes these cookies
available every time you visit the website again, so it can recognise you and can then tailor what
you see on your device.

What do you use cookies for?
Cookies are an important part of the internet. They make using devices and accessing online
information much smoother and affect lots of the useful features of websites. There are many
different uses for cookies, but they fall into four main groups.

Cookies that are needed to provide the content, product or service you
have asked for

Some cookies are essential to help your devices download or stream the information, or so you
can move around websites and use their features. Without these cookies, content, products or
services you've asked for can't be provided.
Here are some examples of essential cookies.





Positioning information on a smartphone screen, tablet device or other screen so that you can
see the website and use its functionality.
Keeping you logged in during your visit or enabling you to stream content; without cookies you
might have to log in on every website you visit or repeatedly adjust your volume and viewing
settings.
When you add something to the online shopping basket, cookies make sure it's still there
when you get to the checkout.
Some are session cookies which make it possible to navigate through the website smoothly.

Improving your browsing experience
Cookies allow the application or website to remember choices you make, such as your language
or region and they provide improved features.
Here are a few examples of just some of the ways that cookies are used to improve your
experience on our applications and websites:









Remembering your preferences and settings, including marketing preferences, such as
choosing whether you wish to receive marketing information.
Remembering if you've filled in a survey, so you're not asked to do it again.
Remembering if you've been to the application or website before.
Restricting the number of times you're shown a particular advertisement. This is sometimes
called 'frequency capping'.
Showing you information that's relevant to content, products or services that you receive.
Giving you access to content provided by social-media sites like Facebook or Twitter.
Showing 'related article' links that are relevant to the information you're looking at.
Remembering an application or website you've entered, such as weather forecasts.

Analytics
We like to keep track of what websites, information and links are popular and which ones don't
get used so much, to help us keep our information relevant and up to date. It's also very useful to
be able to identify trends of how people navigate (find their way through) our information and
when and where 'error messages' may originate.
This group of cookies, often called 'analytics cookies' are used to gather this information. The
information collected is grouped with the information from everyone else’s cookies. We can then
see the overall patterns of usage rather than any one person’s activity. Analytics cookies are
used to improve how an application, a website and its pages work.
Our applications, web locations, websites and communications you get from us also contain
small invisible images known as 'web beacons' or ' pixels'. These are used to count the number
of times the page or email has been viewed and allows us to measure the effectiveness of the
communication.

Affiliate cookies
We also use 'affiliate' cookies. Some of our web based information will contain promotional links
to other companies’ sites. If you follow one of these links and then register with or buy something
from that other site, a cookie is used to tell the other site that you came from one of our sites.
That other site may then pay us a small amount for the successful referral. For more information,
see the Internet Advertising Bureau's guide about how affiliate marketing works.

How we show advertising and marketing that is relevant to your
interests
We sell space on some of our websites to advertisers. The resulting adverts often contain
cookies. The advertiser uses the browsing information collected from these cookies to:



restrict the number of times you see the same ad (frequency capping) and
help show other advertisements that are relevant to you while you're accessing our
information. This information about your browsing activity may be grouped with information
about what is being accessed by other users, into interest groups, and then used to show you
advertisements based on those interests. This is often called online behavioural advertising
(OBA). OBA is a way of using information about your web-browsing activity, collected by using
cookies, to group you with other users into interest groups and show you advertisements
based on those interests.
Sometimes our websites contain advertisements for our own Sky products. These
advertisements use cookies in the same way as described above.

Cookies explained
Neither we, nor the companies who show advertisements on our sites sell personal data
collected from cookies to any other organisations.
It’s easy to choose not to receive behavioural advertising and manage your cookies if you want
to.

Controlling my Cookies
How can I see and manage my cookies in my browser?
Virtually all modern browsers allow you to see what cookies you've got, and to clear them
individually or clear all of them. To find out how to do this go to aboutcookies.org, which contains
comprehensive information on how to do this on a wide variety of desktop browsers.

How can I choose not to receive Online Behavioural Advertising and
other tracking cookies?

In addition to the controls available on your computer, there are other ways of choosing not to
receive Online Behavioural Advertising and other tracking cookies.
Please note that most of these choices work by setting a cookie that overrides the behavioural
advertising cookie. If you clear all your cookies, you will also clear these opt-out cookies,
therefore changing your preferences. In this instance you would need to choose again.
Organisations which provide more information on Online Behavioural Advertising





Evidon are a provider of privacy solutions.
Internet Advertising Bureau (IAB) “ Your Online Choices” page. This allows you to choose not
to receive behavioural advertising from each of the advertising networks represented by the
IAB.
Network Advertising Initiative (NAI) opt out page. This allows you to opt out of behavioural
advertising from each of the ad networks represented by the NAI.
Digital Advertising Alliance’s self-regulatory program for online behavioural advertising choices
page.

